MUSTERI MEMNUNIYETI ANKETI
CUSTOMER SATISFACTION SURVEY

emexotel

KOCAELI

FIRMAMIZ iCIN ASAGIDAKI OZELLIKLERE GORE "1-COK KOTU", "2-KOTU", "3-
ORTA", "4-1YI", "5-COK IYI" PUANLARDAN UYGUN GORDUKLERINizi iISARETLEYIN.
FOR OUR COMPANY, ACCORDING TO THE FEATURES BELOW, MARK THE SCORES OF "1-VERY
BAD", "2-BAD", "3-MEDIATE", "4-GOOD", "5-VERY GOOD".

NOT: HER OZELLIK ICIN YALNIZCA 1 TANE PUAN ISARETLEYIN LUTFEN.

NOTE: PLEASE MARK ONLY 1 POINT FOR EACH FEATURE.

@ S ®

OTHER TOPICS THAT YOU FEEL LACK IN OUR COMPANY AND WANT TO SUGGEST:




FIKIRLERINIZ VE ONERILERINIZLE BIZE YARDIMCI OLDUGUNUZ ICIN SIMDIDEN TESEKKUR EDERIiz.....

THANK YOU IN ADVANCE FOR HELPING US WITH YOUR IDEAS AND SUGGESTIONS.
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SORULAR / QUESTIONS

ARADIGINDA ILGILI KISILERE KOLAY ULASABILME/
EASY REACHING RELEVANT PEOPLE WHEN YOU CALL

PERSONELIMIZIN YAKLASIMINI NASIL BULDUNUZ /
HOW DID YOU LIKE THE APPROACH OF OUR STAFF?

PERSONEL UNIFORMA GIYIM KUSAMI /
STAFF UNIFORM CLOTHING

PERSONEL SAYISI/
NUMBER OF STAFF

HIZMET KALITESI/
SERVICE QUALITY

HIZMET UYGUNLUGU /
SERVICE COMPLIANCE

SATIS SARTLARININ UYGUNLUGU (FIYAT, TANITIM) /
SUITABILITY OF SALES TERMS (PRICE, PROMOTION)

SURDURULEBILIRLIK POLITIKAMIZI INCELEDINIZ MI? /
HAVE YOU REVIEWED OUR SUSTAINABILITY POLICY?

ISLETMEMIiZIN SURDURULEBILIRLIK UYGULAMALARINDAN
MEMNUN KALDINIZ MI? / ARE YOU SATISFIED WITH THE
SUSTAINABILITY PRACTICES OF OUR HOTEL?
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KONAKLAMANIZ SURECINDE SURDURULEBILIRLIK
YOLCULUGUMUZA SAGLADIGINIZ KATKIYI NASIL
PUANLARSINIZ?( HAVLU VE CARSAF DEGISIMi, BUKLET
MALZEME KULLANIMI, ENERJi TASARRUFU VB.) /

HOW DO YOU KNOW THE CONTRIBUTION YOU MADE TO
THE SUSTAINABILITY JOURNEY DURING YOUR
ACCOMMODATION? (TOWEL AND BEDLINE CHANGE, USE
OF FURT MATERIALS, ENERGY SAVING, ETC.)




